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“THROUGH THE PATIENT’S EYES”




Picker Institute Annual Awards For Excellence in
Patient-Centered Care

One element of the Mission of the Picker Institute is the identification
and promotion of “best practices” which will lead to the advancement
of Patient-Centered Care. One method of promoting “best practices”
is the recognition of professionals in the field whose work best
exemplifies the goals and philosophy of the Picker Institute.

Visit our website http://www.pickerinstitute.org for more information on
this award and to obtain a Nomination Form.

The Picker Institute’s Contributions to Patient-Centered Care

The Picker Institute, established in Boston in 1994, was the first to create
scientifically valid nationwide surveys and databanks on patient-centered
care, educating doctors and hospital staff on how they could improve
service for their patients.

Picker Institute staff were also part of a large team of investigators

from across the country that worked to develop the Consumer
Assessment Health Plan Surveys (CAHPS) and reports to improve public
accountability and support consumer choice. Since then, the CAHPS
instruments have become the national standard for evaluating health
plans across the country, required by the National Committee on Quality
Assurance as well as the federal Centers for Medicare and Medicaid
Services. The Picker Institute’s emphasis on standardized instruments
and methods of data collection helped support the creation of
comparative databases that could facilitate benchmarking and advance
improvement in patient centered care. The patient’s perspective is now
one of the standard metrics of performance routinely measured by most
health care organizations.

Today, the Picker Institute has offices in Boston, Germany and
Switzerland, and a sister organization, Picker Institute Europe, in the
United Kingdom. Together they advance patient-centered care through:
education programs, research grants, annual best practice recognition
awards, publications on patient-centered care topics, scientifically valid
survey instruments, research databanks, and an annual international
symposium.



2006 Annual Picker Award Winners

Karen Davis, Ph.D., is president of The
Commonwealth Fund, a national philanthropy
eng.a?,ed in independent research on health and
social issues. Dr. Davis, a nationally recognized
economist, has had a distinguished career in public
policy and research.

“Special Award: In recognition of developing a vision
for better patient-centered care and supf)or Ing
achievement of that vision through grant-making
programs for all, especially the young, elderly and
other vulnerable persons.

“Regardless of what we do for a living, we are all patients at some

time in our lives. And, when that time comes, we like to believe that

our needs and preferences really drive every health care decision. Too
often, though, both in the U.S. and across the globe, that is not the case.
The Commonwealth Fund’s Patient-Centered Primary Care Initiative is
designed to support physicians who provide patients with the access,
information and coordination they need. This award is a tribute to the
idea that the time for true patient-centered care has arrived.”

Karen Davis, President, Commonwealth Fund

Professor Sir Liam Donaldson, Chief

Medical Officer of England’s Department of
Health. A public health physician by training,
he was previously Regional Director, NHS
Northern Region.” His particular experience and
interests have been in strategic management
and planning, health policy, public health
programmes, clinical governance, problems of
poor pr%fessmnal practice and health services
research.

“Individual Award: In recognition of

achievements in promoting and instilling safe,
atient-centered care as a primary value of the
ational Health Service.”

“Patient safety is not only about statistics but involves damage to the
lives of real people - patients and their families - who are harmed and
sometimes die as a result of unsafe care. Patients and their experiences
must, therefore, be at the heart of patient safety strategies at all levels in
a health care system.” Sir Liam Donaldson

Founded in 1978, Planetree is a non-profit membership
organization working with hospitals and health centers
to develop and implement patient-centered care in
healing environments. Planetree serves as a catalyst
and partner in the development and implementation
of new models of health care that focus on healing of
body, mind and spirit. The Planetree Model recognizes
the importance of architectural and interior design in
the healing process. A growing body of scientific data
points to improved patient outcomes and satisfaction as
: a result of design factors which are home-like, barrier
. free,support patient dignity and encourage family
participation in care. I’-'_acm y designs utilizing Planetree’s principles result
In life-enhancing, healing environments.

“Organizational Award: In recognition of pioneering and advocating a
healing and humanistic approach to the environments in which health
care is provided.”

“Planetree has been a pioneer and a catalyst in personalizing,
humanizing and demystifying the patient experience for almost 30 years.”
Susan Frampton, President, Planetree



2005 Annual Picker Award Winners

The individuals shown are (from Right to Left and Award winners noted with *) Wolfram
Guenther, Anna-Katerina Sonn, * Tom Davis, IHA - winner of the Organizational Award*,

* Dr. Eckhard Albrecht, Initiativkreis Ruhrgebeit, winner of the Special Award for Excellence
in Innovation*, Harvey Picker, Mark Waxman, * Dr. Albert Mulley, winner - Individual Award*,
Samuel Fleming, Lucile Hanscom, PIl Administrative Director, Dr. John Wennberg,
Winner - Individual Award (not present)

Colleagues Dr. Albert G. Mulley and Dr. John E. Wennberg won the
award for lifetime achievements in the advancement of patient-centered
care, including their work at the Foundation for Informed Medical
Decision Making, which they co-founded in 1989. Dr. Mulley is Associate
Professor of Medicine and Associate Professor of Health Policy at
Harvard Medical School. He also serves as an Overseer of Dartmouth
Medical School and a Director of Dartmouth Hitchcock Medical School.
Dr. Wennberg is the Director of the Center for the Evaluative Clinical
Sciences at the Dartmouth Medical School. He has been a Professor in
the Department of Community and Family Medicine since 1980 and in
the Department of Medicine since 1989.

The Integrated Healthcare Association (IHA), composed of top
decision-makers from major healthcare stakeholder groups in California,
won the Picker Award for its innovative pay-for-performance (P4P)
program. The program measures and rewards quality of care (including
patient experience) at 225 physician organizations, representing 35,000
physicians and 6.2 million patients in California.

The Initiativkreis Ruhrgebiet (Ruhr Region Initiative), an organization
of 58 major companies from the Rhine and Ruhr Regions of Germany
that aims to promote business development, and The Boston Consulting
Group, a worldwide management and strategy consulting yrm based in
Boston, won the award for their work in creating the yrst Hospital Guide
in Germany. The 220-page Guide, published in 2004, provides patients
with an analysis of 39 hospitals and 54 specialist departments in the
Rhine-Ruhr region in order to help patients ynd the medical facilities best
suited to handle their individual situation.



“IHA's Pay for Performance (P4P) program — a leader
in improving patient experience by measuring, rating,
publicly reporting, and rewarding patients’ satisfaction
with the health care they've received — this year
expanded its public reporting to include 225 medical
groups representing about 40,000 physicians who are
working to improve the doctor/patient communication,
timely access to care and specialists, care coordination,
and the overall experience of about 12 million patients”.
- IHA

Tom Williams,
Executive Direcor

“The essence of professionalism in health care is
giving patients the care they need and no less, and

the care they want and no more. For this to happen,
health professionals and those they serve must work
together in making and implementing decisions that
are based on the best available knowledge and that
repect the patientis personal concerns and preferences.
Certain communication competencies are required of
both professionals and patients. Even more important
are simple rules and rewards that support a culture of
shared decision making and collaborative care.” (Albert
Mulley, MD)

Albert Mulley, MD

Harvey Picker, Founder, Picker
Dr. Dieter Hueskel Institute and Mark Waxman,
Chairman, Picker Institute. Dr.
Eckhard Albrecht, Initiativkreis
Ruhrgebeit

“Technological progress is not the only measure of quality medical care.
Just as important is how care is experienced by individual patients.
Information and transparency help patients to ynd their way through

the maze of modern medicine - translating quality care into perceived
quality.” - Dr. Dieter Hueskel, The Boston Consulting Group GmbH



2004 Annual Picker Award Winners

Sir Donald Irvine, MD

Sir Donald Irvine, CBE, MD, FRCGP, FRCP, FMedSCi, Ex-President of
the General Medical Council, UK, Chairman, Picker Institute Europe,
has played a pre-eminent role in raising quality standards in medicine
and persuading the medical profession to place patients and their
needs at the forefront of everything they do.

“Patients want doctors who are technically excellent, honest and reliable, and who respect
them and make them feel special. For them, the good doctor — the true professional

T manages to combine scientiyc prowess with complete integrity and care for people.o Sir
Donald Irvine, Chairman, Picker Europe

Heather McDonald, RN, BscN, CCN (C)

Heather McDonald is the Clinical Nurse Specialist (CNS) for the Adult Critical Care unit

at the QEII Health Sciences Centre, in Halifax Nova Scotia. In her clinical leadership role
she has created and enacted a family liaison support role for families experiencing a heath
illness transition within the intensive care unit.

Dr. Martin Anderson

Dr. Martin Anderson’s practice has won the Probe award for the best practice environment
in the UK, Investors in People award, and 2 Focus Awards from the British Dental
Association and Dept of Health for innovations in patient care 2002 and for patient
involvement 2003-presented by the Ministers of Health.

2003 Annual Picker Award Winners

Margaret E. Mahoney, Past President, The Commonwealth Fund

“As the result of her effective efforts to improve the American health care system, Margaret
Mahoney is widely regarded as one of the most illustrious and inpuential women of our
time.o - Harvey Picker.

“There is the right and the wrong in meeting patients’ needs and Picker
sets the right standardst. Margaret E. Mahoney, Past President, The

Commonwealth Fund

Naval Hospital Pensacola - Captain Rich Buck

Pensacola Naval Hospital’s rich tradition, spanning over 175 years of
providing health care to the Soldiers and Sailors of our Armed Forces, is
patient-centered, has a strong mission/culture, effective leadership and a service focus.

Dr. Pat Straw

Throughout her long career in the NHS, Dr. Pat Straw has managed to combine her
academic background as a sociologist with her practical experience of working with
patients, relatives, careers, and staff.



Picker organization
We are an independent, not-for-proyt organization dedicated to the advancement of the
principles of patient-centered care and the global patient-centered care movement.

Picker mission

The Picker Institute, Inc. sponsors research and education in the yelds of patient-centered
care to support and cooperate with educational institutions and other interested entities and
persons. Picker Instituteis mission is to foster a broader understanding of the theoretical
and practical implications of patient-centered care by approaching healthcare with a focus
on the concerns of patients and other health care consumers.

Predicated on the understanding that the Picker Institute is a world leader focusing on the
measurement of patientsi experience and that the Institute is recognized as an important
source of information, advice and support, the Board of Directors of the Picker Institute,
Inc. support the advancement of the science through a variety of Programs, Awards and
related research, each of which focuses entirely on fostering the continued improvement in
healthcare from the patientis perspective.

Picker values
We believe all patients deserve high quality healthcare. Patients views and experiences
must be integral to improvement efforts. The Patient-Centered Care movement believes in:

A fast access to reliable health advice

A effective treatment delivered by staff you can trust

A involvement in decisions and respect for patientsi preferences
A clear, comprehensible information and support for self-care

A physical comfort and a clean, safe environment

A empathy and emotional support

A involvement of family and friends and support for careers

A continuity of care and smooth transitions

The Picker Institute, Inc. is a recognized world leader in the area of scientiyc measurement
and improvement of the patientis experience,
and the promotion of patient-centered care.

The Picker Institute also supports the advancement of patient-centered care through
educational programs, awards that recognize fiBest Practices,0 and by supporting research
focused on the continued improvement in health care é through the Patientis Eyes.

“Understanding and respecting patient’s values, preferences and ex-
pressed needs is the foundation of patient-centered care” Harvey Picker,
Founder
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Picker Institute ~ Board of Directors

Mark Waxman, Esq. (Chairman)
Samuel Fleming (Treasurer, Secretary)
Gail Warden
Stpehen C. Schoenbaum, M.D.
Harvey Picker
Sir Donald Irvine
Margaret E. OlKane

111 Huntington Ave., 26t Floor Tel: 1.888.680.7500
Boston, MA 02199 Fax: 1.207-236-3510
USA Email: info@pickerinstitute.org

Web: www.pickerinstitute.org

Subsidiary Offices

Picker Institute Germany
Kieler Strasse 2, D-22769, Hamburg, Germany
Tel: +49 (0) 4022759570 Web: www.pickerinstitut.de
Wolfram Guenther, Executive Director

Picker institute Switzerland
Ibelweg 18a, CH-6300 Zug, Switzerland
Tel: +41 41766 1040 Web: www.picker.ch
Evelyne Schnyder, Executive Director

Independent Affiliate

Picker Institute Europe
Kings Mead House, Oxpens Road, Oxford, OX1 1RX
Tel: +01865 208101 Web: www.pickereurope.org
Angela Coulter, Executive Director

Through The Patientis Eyes




